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December 22, 2011

To our valued & loyal customer,

Although we have held our prices for the last two years, we find that we must make adjustments to reflect
our current material expenses. Therefore, Robar will be implementing a 5% price increase effective
January 24th, 2012,

The increase will be applicable to all product sections in our price list, excluding section 6 [tapping
sleeves]. Our freight allowance will remain unchanged at $2500.00 net.

As a proud Canadian manufacturer, Robar is thankful for the opportunity of your business and looks
forward to working together as we enter 2012.

If you have any questions regarding this pending increase please contact your local Robar territory sales
representative.

Sincerely,

4,

Dave Brewer
Waterworks Sales Manager
Robar Ind Ltd



